
Kelowna
In-City Rates

Standard Rate (1-20 lbs.)

 $9.69
$0.10 per pound after 20 lbs. (maximum weight of 100 lbs. per item)

Rates effective December 25, 2017

For your time-critical, in-city, door-to-door, 
or station-to-station shipments.

A.M. shipments are delivered in the P.M.
P.M. shipments are delivered the next day by noon.

For more information log on to shipgreyhound.ca*  
or call 250.860.2364, ext. 3 for a pick-up today!

Terms & Conditions 
•	Shipments will be priced according to cubing guidelines which are the greater of actual weight or dimensional weight. The dimensional 

weight is calculated by: length x width x height = weight (in lbs.) all divided by 115.
•	Maximum weight of 100 lbs. per item. 
•	Declared Value:  $100 free valuation included with every shipment (except those accepted at “shipper’s risk”).  Declared values in excess 

of $100 are subject to a 3% fee.  Declared values up to $10,000 on in-city shipment charge accounts only.  Shipments with a declared 
value between $1,000 and a maximum of $10,000 must have pre-authorization from National Customer Service.  Non-charge account 
shipment’s declared values up to a maximum of $1,000.

Door-to-Door Shipments 
•	When the carrier has attempted delivery on two (2) occasions without success, the carrier will notify the consignee with the following 

options: 
	 (1) The consignee will pick up the shipment at the carriers agency/terminal.
	 (2) The consignee will be charged for each additional attempt of delivery.

*First time users of online pick-up order will need to set up a log-on. Additional details and instructions on shipgreyhound.ca.


